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| @ glad the Hobel & Reéstauran Assocabon of Qg (HRAD)
contiruaushy inving o promato oursm of Orssa 25 | appratiabs the efions of
the HRAQ membars in beirg able o preserd various facls and other
imiommaton o the natioe of the Govamsmant foe improwing e tounsm seclor,

As you ara awane, Orissa Government under the leadership of Hon'ola
Chial Minister Sk Maveen Patnad = deriermined io make Orissa an
aliractive kounst destinaton in the years o come. Acson has been taken o
release ona of the mos! amiractne louram policoss of e couniry It alract
prrvale sechor investments in T feld of louriam Sieps ae also been Laken o
make tud spesal 16unSm Sned (Samuka) a8 arFacive |nkernabonal ol
destmniton, Vardas seps o't béirg taken 1o promols Orssh a3 an Eco
Tnandly dostraton and prosscls and coming up I & lange wary 1 eco-inandly
dostrartons

Crrisga founsm has rpnnople decided bo partiopate n al the b tars
and festvals in Inda and abroad and very 500N the Govermmant is going o
organze Orrssa Traved Mad where fnareed wrilers. irareel agents, lowr opembors
shal ba rriled ona FAM tour o see tha jourism polential of Onssa and to be
abe o promode tha same

As Mirestar, Toursm | welcome ol suggestions bom the privale sechors
which will gree & boast lo the lourism seclor of the State

| wash HRAID Al sucoerss in promoting Bhe Touttssn indusary of the Stale

|
m!uhma‘- Mishraj
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Message from Chairman's Desk

Lescking al e vasi bourtsm polerdal of Onissa, we should be having

e ounsd iraffe than Goaor Kerala. Wi nead morne good halats o imparian]
bl Wcabons and good phoepctive Woofgm polcy Barlafdd muking
Bhubaneswar aipor s infematonal airpon and having more air conreciivity
with iouris| destnatians such as Bodh Gaya, Viaranasi, Agra. Japwr. Cochin
(Geaand Snnagar

‘Wi have muless o (30 for our dreams Io come tnae lomake Ornssa a ruly an
miematcnal destraton

The Touhsm Mrsled's commilmend & ghang us an altraches loundm
policy i awaited sincd st year and allotmont of land al the Samuia Beach o
prospecive local endrepreneurs has besn defayed since several years. We aro
hpefuil thesa decrsions will be laken soon

Today the Hoted & Restaurant Associabon of Dnssa (HRAD) has aboul
215 mamibees n the Stale and &part Trom cenficales, membership dsoounl
cands hinvt il bidn iisued 1o Fondur thi Fotel indusity merden, and | woukd
lig moted cvniors 10 grae instructions 9 e managenal and juna’ $all o
wrland propes respect and discount lo HRAD members

Cuich @ction on the repair of the road from Hans Cocopalms to Slarding
Resorts ot Puri pwaled  aithough Honourable Chel! Menisier has sanclioned
R T Croves sincs Ml bad Yides

A vty wiall malng wars %o hold with the Commessas of Pobcn
568 K Srarma iP5 o sor ol soma of the cssues of th holobers. Tha minules
of $he same are given in the Maganre . The Commssionss of pobce has
requesied all Holel and Restaunant members in Cutlack ard Bhubanesear io
keep Fed Cross Boxes in peominent places n therr receplon & o donale
pesirously 1o thie Red Cross Sooety

The lasl EC, Mesbng whech weas held & Jharsoguda was vy vl
attended and tharis o the Sarsuguda mambsers who wens excellent hosts
Special tharks to Mr. Ashok Kumar Yaday owner of Hobel Aryan where the
meating fook place

Supyestons fram membars. am weleome Brry e and the E.C. will be
plad bo take up isses of commoninberesl

4 K Mohanty WHCA
Chairman

= Editor
Tarind Prasad Mohanty
Secretary General

* Design & Co-ordinated by
Durga Das
Executive Secretary
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Editorial :

Tree: Firsd Meswrs: lefies ol HRAD was vadely apprecisied by ol [ expiess

oy heeartiul of hianks Lo the members whi have shated lhest comments

Croh : ?
and suggesions with us. HEAD i ow associabion and we a3 3 unded

aniily Furve Io work logether b lake HRAD ko a greater heght. | requas! membeds o { h J l . [ f
kv o writing and sendng us their arbcles with photographs which can be publshed f s
in nex] s al Newes batier. itk Dest wishas

Tarinl Presad Mohanty
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Classified Hotels in Odisha
5 Star Deduze - 2 5ar !
» Trederl Dhubarssear » Holel Mani Knshna, Jeypone
v Maytar Lagoon, Bhubaneswar * Holel S Hrishra, Jeypon
: » Hotel Alshan Prisce Resorts

» Hioted Swosli Premium, Bhubanesaar eh P AR R
» The Crown, Biwbaneswar - - -~ ’ [riE- A — LT

v Hiotel Ganger. Bhibareswar - ——

» Hotel Swosti Brbanesaar

» Maytair Boach Resorls. Pun

» Hioted Hans Cocopalms, Pus

» Hiotsl Shak inlernatonal, Pur

Hotel Shakti International, Puri :
Classified as 3 Star category Hotel 1 j
and 'FI'S-‘- |5':F 9001 -m Eertrl'ied _"-b: I-Iu-;u- S MR S s B mi e v Do i
hai&‘ m Fun o =3 erLie Crinea Tu.mm-u:-.l-‘-.r. sty r.ll.‘-r.'-;'h-ﬂri-pu.n

- S ks Dagt e CC Weeges HRAD Tn s Yedes W Fosn Arpen &
L Safyarint iyw oty Teamiirs HRAT
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Judgment by TDSAT

“The TDSAT judgement of the FHRAI appeal is a very lengihy and voluminoyus documnent, and comprehending the legalese in which it =
writlen is not an easy task. Mevertheless, interesied members can peruse andior downicad the same from the websita www. frai.com

I shart, however, the judgement means that all hotels in the upper market segment of 3 star and above calegonies and also those having 50
rooms and abowe ane now entitied fo gat price protection - denied then hitherio by TRAI - while purchasing TV signal from M30s/ Local
Cable Operators (LCO). It may be recalied that TRAI had extended earlier this probection only to hotets up 1o 50 rooms and for below 3 star
dlassifications. In otherwords, there will be no difference in prce now between what one cught to pay for domestc cable connection for free
1o Aar and Pay channels and what hotels of whatever class and size ought o pay to ME0s/LCOs.

In concrele larme i1 means that Tor éach TV connection the channal prices mentonad in Tarf Oeder No. 4 & 5 of TRAI both dated 26.12 2008
meant for GAS and Non-CAS areas will apply, say very much ke in a housahold, Ineastern region, except Kofkata, all aneas are Non-CAS,
and even in Kolkata only 3 small area in Behala [ where HRAEI has no hotel member) has been covered under CAS.  Thus for 2l practical
purposes Non-CAS systemwill be reganded &s operational within our regeon.

The bottorm-fine &5 if you are contemplating entering in 1o a licence agreemant with broadcasters or thewr agents, remamber that you are no
longer required by law 1o -sign up.

For more details on TDSAT judgement, pleasa visit website: www. hrad. com™

Know Your Websites :

P Hotel & Restaurant Associabon of Onssa > Holal & Restaurant Associabion of Eastem India
¢ www.hiao.ong T www hfagi com

P Federation of Hotels & Rastaurants Association of India I Guidelines for star classifications of hatels
¢ www.hrai.com ; www.hrapin | www incredibleindia.ong




Santesh Sarangi, |AS
Commissionar-cum- 3

Tourtsm & Culture (Towrsm) Depariment
Government of Orissa, Bhubaneswar

MESSAGE

Orizsa, a State endowed with the bounties of nature, rich cultwral hentage, a society roulad in deep religious fervours and most
imporiantly biessed with hospitable and peaca loving people has embarked on a path of rapid progress, As part of this progress, it has
also gearad itself to welcoming more and mane fourists to the Stale and share its a traditional crafts, handiooms and culture with the
incoming tourists, The progress notwilhstanding, we need 1o lake up a number of measures o ensure that the lourists go back with a
happy and positive feefings about Orissa. Starting from organizing and streamlining movement of tounsts from the Airport, Railway
Station and Bus Stand 1o ansune that thay have a wida range of package 1o choosa from, actess 10 quality hotels at reasonable rates and
a hassle free visit 1o the towrist places fs some thing that the Orissa tourism along with the Hateliers and Tour and Travel Oparators need
to concentrate on, Similary provision of pubic amenities in the shape of toilets, ilumination, parking, guide service etc are of utmost
impariance o ensure apgy 1ouristic axpenence.

Orizsa Tourism is working on the Draft Tourism Policy to provide mcantiva to the privata sector to invest in Onissa and also
wrking on craation of District Tourism Council, State Tounsm Council to infuse more professional outiook to its-ongoing strategies,

| will be locking forard to a constructive partnership between the Tourism Department, Hoteliers, Tour Operators and obher
stake Holders associated with the Tourism Development 1o ensure thal Crissa comes to the fare fronl of townsm development in the
Country, To draw from Shakirg's fameus song at the Fool Ball World Cup, bef us al join hands tomakedt ........ This time for Orissa”

S

Domestic Tourism shows an impressive growth during 2009

Drata by the Markel Research Division of Ministry of Tourism on “domestic and foneign tourist visits 1o Statas/UTs receivad from
Ministrias/Depariments of Tourism of vanous State Govemnments and UT Administrations shows that domastic tourism regisiers an
imprassive growth.

During 2009, the number of domestic tourist visits 10 the StatesiUTs was 650 million as compared to 633 mdlion in 2008 and 527
millions in 2007, Durng 2009, the number of domestie tourist visits 1o States/UTs ragistered an ncrease of 15.5% over 2008 as compared
to increase of 6.5% in 2008 over 2007,

The top ten Statas in terns of number of domeste lounst vists (in milons) dunng 2009 were Andhra Pradesh (1575, Uttar
Pradesh (134.8), Tami Nadu (115.8), Kamataka (32.7), Rajasthan (25.6), Maharastra {23.7). Madhya Pradesh (23.1), Uttarakhand
{21.9), Wast Bengal (20.5) and Gujarat (15.9),

During 2004, the number of foreign tourst visits (FTVs) 1o the States/UTs was 13.7 million as compared 10.14.1 milion in 2008
and 13.3 mallion in 2007, During 2009, the number of FTVs to StatesUTs regestered a decine of 2 8% over 2008 as comparad o an increase of
6.4% in 2008 ovar 2007, This decingin FTWVsis simiar fo the rend of the dediing of 3,3% in the forsign touristarivals (FTAS) during 2008,

The top ten Sdates in terms of number of FTVs (in milions) during 2009 were Tamil Nadu (2.37), Maharastra (2.0), Delhi (1,96),
Uttar Pradesh (1.53), West Bangal (1.18), Rajasthan (1.07), Andhra Pradesh (0.80), Kerata (0.55), Bihar (0.42) and Himachal Pradesh (0.40),

Data show thal domestic tourism registered an impressive growth of 15.5% in 2009 inspite of economic recession and other
adverse factors for tourism. On the contrary, FTAs and FTVs registered a decline of 3.3% and 2.8% respectively during the same penod.
This brings out the importance of domestic toursm in the overall lounsm development in the country.
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Message from Office Bearers
Message

Puri. the seat of Lord Jagannath is a major iourist destination of the State. Alolis desaned
for the sanitation and cleaniiness of the beaches and development of tourism infrastructure of
Puri. We ane looking forward to the release of the new tourism policy which will give a boost to the
tourism sector of our state and dectaration of Bhubaneswar Alrpen as an International Alrpor.
More greenery on the beaches, beautfication and continuous: cleaniingss of the beaches will
keep the townsts happy and we can expect more tounsts at Pun. The Hotel Association of Puri is
constanlly working in close cooperation with the Distict Administration to improve the scene at
Puri.

Message

With the support of HRAD, the apex body of the travel rade of Onssa and Dept of
Tourism, Ganjam District Hotel Associgtion has conducied Guide training programme and
district lewel quiz compatitions of all districts of southern zone. Gopalpur Beach Festival was a
grand succass. Mr. Uma Sankar Panigrahi
In coftaboration with HRAD & Orissa Toursm Dept. this association is going to conduct workshop Vice Chairman, HRAD & Presdent
on promation of tourism & culture in Ganjam district. Majos discussion will ba on infrastructure Gargam District Hotel Associaton
dervelopment in all tousist spats in Ganjam Distried developmant of oo lourism & health tourism,
emplayment genaration in lourism saclor, The Gopalpur Baach Festival supported by the HRAO
and the District Administration of Ganjam, The State Tounsm Dept, needs 10 consider granting
financial heldp to the Ganjam District Association and we wani our Chairman Mr, J K Maohanty to
help us also to get the central iourism dept. grants for this fastival,

Message

| am thankful 1o HRAQ for organizing a Mega Travel Tourism meet at Angul recently
which was well attended by Hotebers from al over the state, the political leaders and district -
administration. Such initiatives by HRAD are highly appreciated and Angul District Hotel n ﬁ
Association congratulates HRAD forits initiatives to project Orissa as @ major tourist destination.
Lastyear the Angul Maholzav startad and this year we want all the HRAQ members 1o paricipate. Mr. Sankaracharya Fradhan

) ; Vice Chairman, HRAQ & Pressjent
We will welcome all national and imemnational level artists to perform and want to make this 5 3
festival anational event. Angul Disirict Hotel Associatin

Message

HRAQ, the Assocation which was formed in the year 1985 has served as intermediary
batwoan the State Govt, Central Govt & Industries, has peasented the new policy for
development of tounsm 1o the State Govt. by conducting an extensrve workshop. All district level
members connactad with tourism have contributed kxrgedy towards the new loursm policy which
is awailing declaration from the State tourism dept. We hope the fourism dept. will take urgent
action for dactaring an aliractive tourism policy without any further detay. Unfortunately wa do not
have atourism policy of the state since 1947
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Minutes of the Meeting with Sri Bijay Kumar Sharma, IPS, Commissioner of Police
Bhubanaswar & Cuttack on 5" June 2010 at 1700

F_ .

The mambsers wana submitted a memaorandum
fo the Commissioner of Palice, The highlights of
the discussion are given balow

Mo Entry/Mo Parking of heavy vehicles at old
station road and installation of a Traffic Post at the
artry polnt. (M, Tarak Mishra)

The Commissionar replied traffic nesh s due to
the presence of Godowns in thal area. He will
carry out a survey and do tha neadful. Entry Bme
for heavy vehicles may ba fined
Why special permission is required to keep foreign
lourists in hotels and how can we oblain prior
permission for a foreign tourist, who checks in the
hotel withoul booking a room in advance,
{Chairman, HRAD)

The Commissioner adwised that these are the
quidesnes issued by the Ministry of Home Afiairs
which has o be followed. When a foreigner
landed in your hotel without booking a room in
advance, first offer him a room wilh proper
ientificabon then follow up the police station
procadure at the earies!

We request police not to harass Hotel Owners
directly (Er. Prahara) & Mr. Sivaram Sahu)

The Police is nod there o harass anybody
Gundelines ara nol issued 1o afmest hotal owners in
any case, When cases ane genuina the police is
there 1o take proper action

Permission should ba given to bring back live
band music in Hotels, Bars & Restaurants (Mr.
Basudav Sahoo)

The Commessaoner replied that they were not
agamnst playing of lve band music in hotels
Somatimes unususl things happen in this lypa of
enertainment. Commissioner informed for this
hlndﬂienlerr.alr.memperrnl$s|nnma}'he¢bla|ned

i r by L

ard Bar L S
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from the office of DCP.

Complaints and suggestions
recaived from Hotel Grand Ceniral, Hotel
Upasana, Holel Rajmahal, Shanti Bar &
Restaurani and Hotel Pushpanial wene also
submitied to the Commissioner during the
meefing,

At last, the Commissionar
sugaested the Chairman, HRAQ, 1o daliver a
small presentaticn during the quarterly

meating held at the Polce Commissionarale |

which will help 10 maintain a heaithy
atmosphers. between police and hotehers
He requesied the members (o instal Red
Cross donation box in a convaniant location
in holals and restaurants from where a
healthy amount can be collected. He also
suggested that the donation for Red Cross in
twin city comas under the jurisdiction of the
Police Commessionerata. 5o i is advised 10

BLE 5 Svare Sabea Virsgeg Orecix #iowwl areto FESS
e ey LA

L

donate contribution for Red Cross
thwough the office of the police
Commissioner.

At the end membears
expressad thewr heartful of thanks to
Sr Bijay Kumar Sharma, PS5, the
Commissioner of Police,
Bhubaneswar & Cuttack for spanng
his valuable time and giving advice to
the mambers.

Donate Generously To

Indian Red Cross Society
Regional Branch
Police Commissionerats
Bhubaneswar & Cultack

Mew HRAO Members Advertisement Tarff for HRAD News Latter

Single Window System for Hospitality Projects

The Ministry of Tourism{MoT} is planning to miroduce
a single window clearance sysiem for the Indian
hospitaiity industry . A commatiee of secretanes have
cleared the proposal for single window clearance of
halel projects and this is 1o be presented for catinet
approval 5000 The entire syslem will be established

» Hoted Kharavela, Bhubaneswar

» Papnka Restaurant, Bhubaneswar
» Digantka Hotel, Balugaon

» Trippie C, Cuttack

» Grand Residency, Cutlack

» Hotel Mamata Palace, Deagarh

» Hotei Draupadi, Balasore

» The World, Bartil

under the yet-io-ba-formed Hospitality Development

Promation Board and they will have a state gowl
compenent which will be under the chief secretary of
the respective state but will work under the guidelines

ofthe secretary =ship of the MoT

Wa sarnestly
request our members o
onsure appropriate display of
HRAD membership certificate
In thelr receplion Counters

- -

Immide  Fron: Page 15,000
Imside  Back Page 15,0000
Innar Half Page B, D/
Inner  Full page 10,0000
Back Page Full 20,000
Back Page Halt 10,000

Please honour
the HRAO Membership
Card, issued to
members
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HRAO in Media

CCTVs in hotels
to keep tabs on
customers
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HRAO ups the ante
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Honours & Awards ;

Agla Spa award for Mayfalr (Sangiok

I the: recently held
Pevonia AsiaSpa Award
2003, Pooja Ray,
Diractor of Mayfair Group
of Hotels recesved the
coveled award on behall
of the group

'-R'E\.I ri'I\J m?uﬁ Sanmmnn

Sr Tarni Prasad Mohanty, MD. Ridge
Residency, BBSR & Secy. General HRAD
received Rastriya Udyog Samman- 2010, in
New Delhi

Award on World Environment [Jay
Mr. C R Jana, Direclor, Swosti Group
received award from Hon'ble Chief
Minister Sni Mawveen Fatnaik on the
occasion of World Environment Cray
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Highlights of EC Meeting of HRADQ held at Hotel Aryan, Jharsuguda on 12 April 2010

The meeting was presided over by Sn Deepak S Rathor,
Advisor, HRAQ, and 45 members were present In the meeting,
Sn J. K. Mohanty, Chairman, HRADQ emphaszed on the
development of Western Onissa Tourtsm. He requested the EC
mambers from Weslarn Orissa lo monidor the progress of
tourssm developmental works in this part of Onissa through
HRAD, He miimated members aboul Onssa Tourism Fair (QTF)
which 5 expecled to be held every year fo promate Orissa
Tounsm, He shared his expanence with memisers how CC TV
Camarais usaful for safisty of hatals in all respect. : { L i
Sni Jashir Singh Hura, EC Member, HRAQ in his speech expressad his regret over Tourism Dept. for nol taking any slnpsiu dauabp
Western Odisha Tounsm. He emphasized that the places lke Hirakud Dam, Huma Temple, Ghanteswari Temple,
Nrusinghanath, Harisankar and wildlife sanctuary at Badrama and Debrigarh can be developed 1o batter fourist destinations m
Odisha.
5 Srinibas Subwdhi, Vice Chasrman, HRAD., informed members how the Draft Towrssm Poficy submitted by HRAQ to Stabe Tounsm
Dept. ks under active considaration now.
Sn Uma Sankar Pamigrahi, Vice Chairman, HRAQ in his address emphasized on formation of District Level Association.
S Tarini Prasad Mohanty, Secrelary General, HRAG in his report highlighied the action taken report on previous agendas. He also
narratad the evants and achisvements ef HRAD during iast quarter and foemation of sub committees.
S Satya Naryan Mohanty, Treasurer, HRAD intmated the hnancial position of HRAD il date.
Sni Durga Das, Executrve Secretary, HRAQ intimated about the letter received and comespondence initiated by HRAD during last
5e5sions.
Al last Sri V. Santosh Kurmar, oinl Secrelary, HRAQ offered vole of thanks to all members, media personned and all Jharsuguda
HRAD members, specially Mr, Ashok Yadav, MD, Hotel Aryan for organising such arrangements.  Application for new HRAD
membership have faken by Holel Anant Balia, Holel Konark, Holel Matraj, Hotel Amar, Hodel Mid Town, Holel Upahar, Paul Heights,
Hoted Vandana, Hoted Ganpati of Iharsuguda & Hotel Kaven of Sambalpur

@ Mr Ashok Ku Yaday hosted a lavish cockiail lunch for all delegatas and a cocktail dinner in ewening,
(Mimites of the EC Meeting have already been circialed o HRAD Members)

Hunar Se Rozgar Scheme, floated By Ministries Of Hupa and Tourism, Govt. Of India

Ministries of Tourism and Housing & Urban Poverty Alleviation (HUPA), Gowl. of India have decided to launch a plot project
under the nomenclature of Hunar S Rozgar Yozna with the aim of training 10000 persons in the felds Housekeeping, Food Production
and F & B Services which in the end will create skilled manpower for the hospitality industry as well as employment bo urban poor. FHRAI
has baen chosan to operate tha scheme under overall supervisicn of both the abovementoned Ministries and their agencees. Ministry of
Housing & Urban Poverty Alleviation has hald several rounds of discussions with tha representatives of the FHRAI to avail the benefits,
of employmant for the urban poar in the hotal industry. FHRAI has submitted a proposal to this Minisiry for the Piol Scheme for shill
training of urban poor m 3 skills namely Househeepng, Food Production and Food & Beverage Service in 10 cities (in 10 different
States), For conducting these fraining programmes, classified FHRAI members 5/413 Star Holel'Restaurant in each city will be chosen
as Training Centre, The theory classas will b2 held for all the frainees in the Training Centre and practical training will be given in other
Member Hotel of the FHRAI in the city which will be monitored by the NCHMCT (Mabtonal Council of Hotel Managemeant and Catening
Technology). FHRAI has proposed that a MOU be signed batwesn Ministry of Tounsm (imvabved in the sefection of banaficiary and
certification fhrough FHRAI Institwie of Hotel Management and NCHMCT), Ministry of Housing & Urban Poverty Alleviation (mvolved in
selection of benaficiaries and providing funds for the preject) and FHRAI (involved in developang cumiculum, learming assessment
system, provdng suppon and maximum placement of the ramees).

In the Piot Project covenng 10 cities in the country, only Bhubaneswar and Kolkata have been selected in the east. Further,
overall 5 hotals in Kolkata and 2 hotals in Bhubaneswar will be imated o participate in the Piiol Project.

-
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Transformiics up o 36KV class
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ORISSA ENGINEERING UDYOG

“ i

Plot MO - 5-317. Phasa-l, Now Industnal Esane
Tol, D&ET 12451 80600 Foo (ET1-245182T, Mob

Manufacturer of Power &0D0stribirtion

o=mal- oou w00 3fyahoo . com, webdsits | wwi ofissaenggudyog com

Orisan Englnasring Udyag ara committed to axcellencs in all our
activitics and achieve total customer satisfaction through continual
improvement in guality of products and sorvicos

We design and manufacture to ensure ¢ase of installation and
reliability in service with a minimuom of stention, we also undertaske
repair, recondition and even re -budld a transformer that is out of
datefoul of order giving it & new lease of life using genuineg components
and latest Know how. Wae are working towards providing morg
Innavative power engineering solutions to render batter service

. — H"‘r.
Jagaipur, Culliech-75402 1 =it
CEBE 1 Ll o o

BRM's Furnishing World,
has endeavoured to glve the
people of Orlssa, paricularly
the residents of Cuttack, the
best of Home Textlles, made
ups, ke the Bedsheets, Sofa
Cloth, Sofa Cavers, Curtains,
Curtain Cloths, Towels, Table
Claths, Quilts, Vista Rods,
Blankets, Carpets, Mat-
tresses, Pillows & other
related accessories never
avallable before . We assure
to continue to deliver these
products and many more,
such furnishing materials in
days to come,

CONVERTS HOUSES INTO FASHIONABLE HOMES

Furnishing "World

MEENA PLAZA Opp, Annagusna Theatne,
Bard Bazar, Cuttack-753001
Pihe 067 1- 2418262, 2418312,
e-mail: brm@yahoo.com

BIJU PATTANAIK COLLEGE OF HOTEL
MANAGEMENT, TOURISM & SOCIAL WORK

aaeren S0 aar)

(RISEERE RGNS 807 929

M. Ain Hotel Mangt & Tourism 99500=77000

3 N H otel M
ovil N.C

Well eguippe
lournsm Huse H
csbaaranl &
Cemiral Crovt Cert
w WL NILA ipcomm

Uthal Universiy

URANT ASSOCIATION OF ORISSA

ENVELOP HOUSE

Dealer : Deals with :
= Premier Aryco India Lid. = Bar ltems

(Reryel Maphan, T Rl # Dispo - glass
# Eres, Alka Praducts Lid. & Dispo - Plates

T b / - l':l..1n1l|||hl iteams
& Lmdukﬁ::::::ﬂ L. ] & Restaurant ltems

& Rooam Service Hems

A |}fi='r!r| & House Service ltems
e :1-;I1.-1':.|m - H!ud:-lm_ _ & Sweels Cormer Items
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Tourism as a strategic pillar for state economy

The Travel Agents Association of Onssa — TAAD conducted is long awaited edection for new Executive Committes and Board of

Dweclors in its recanlly held Annual Genaral Body meatmg. The Mew Office baarers are | e Benjamm Simon — Presadent, Seniof

\ice President Mr Jagdsh Behera, Vice Presiden] — Mr.Himanshu Das, Honorary Secretary- Me Nihar Patnaik, Joint Secretary-

MrAdok Moharana, Treasurer- Mr Purma Chandra Hota. Besides Mrs. Sandhya Das Mr Kailash Bal Mr Mancg Mohanty,Mr Pranab

Leenkca M Sarcy Kurmar Rath Mr Beswaranjan Moharnty, ke LN Panda , Mr Prakash Mohanty, Mr Sarada P Mohapatra Mr Mr Sudarsu

Pattanadk and 3 Palnaik, have also bren elected as the axecutive body members and aight diffenent comsmatios Chairman's rprasenting Membership,
Finance, Tour Operations, Arlines, Radways, Transpoet, Hobels and Felctation on the Associalion

The Trawal Agents Association of Onissa i the only Apex body in the Stale and a platform for ravel agents, tour operabors. car and bounist coach
operators, gnd other industry stakeholders in the business involved direcy or indireclly, It pims ko provide 8 comimion podium for a8 stake holders forin-
dapth miormation on destinatons, busness ends, product davelopmend tips and case studies 5o thiy can avall the coportunities Tor progress in the
ghobal marked. Since the mception of TAAD, govemment relations sctivibes have played a ceniral rofe in the crganization. As the travel and icurism
mdizstry has conlinwed 1o grow and enter every facel of the word economy gavemmant has becoms increasingly imvobeed 8l every level. We had our
firsl rownd of discussion with the Secretary cum Commissioner Tourism Government of Orissa on the present staties of Industry. We ane very much
exciied with Government bringing in Shn.3anlosh Sarangi -1AS former Direclor of Tounem as the new Secretary cum Commissionar Tourism of
QOrissa. The move regresents a furthes step towards recognizing the impoetance of tourism that delivers on economic growth, job creation and
sustainable developmant

Az a tounsm destinabon, Orssa stands to banef tromendoushy as we finally compete with ather destinations o atlrac! more domestc and mbarnabonal
travelars b Ovissa. Tha fasiune of tha Stabs and Indisstry stakehaldars to simply keep pace with the growth in Industry has eost graat koss bath m lesms ol
ravenue and jobs which could hawve bean crealed or sustained in the years over the past decades. Aparl from the economic benefits, and job craations
the visdors provide a natural vehicle for improving Orissa’s image within the Country and argund the World. Inferachan with tounsts to the State
axpressed a favorable opineon and thats thi power of people-lo-people diplomacy and the beneft of haiping olhers expenence the remarkabss
individuals, exctng places and natural resources our State oflers.

Wi'e wall be more responsible for the growth of TARAD. Over rinaty parcent of amployers in the travel mdustry are small busmesses, and a lange number of
ihe communify is directly or indirectly employed by Tourism indusiry. With its new office bearers, TAAD is sure o soar to new heights and will prove its
presence in e Industry. We have already plannad a senas of industry promotion acthvties in collaboration with the Govemmend and olher stake
holgers thal would start this month to make Orissa iourism and ils array ol mngvative products mone visidle with competliiveness in the giabal market

Benjamin Simon
President ,Travel Agents Association of Ornssa

i —— - e
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An Interview with Mr. Souvagya Ku. Mohapatra,Executive Vice-President Mayfair Hotels & Resorts Lid

How have you created such a national level brand of hotels Mayfairin Orissa?

Qver the years Orissa had lagged behind in creating “national brands” in the corporate field, Alter the presiding i
daity “Lovd Jagannaih™ ‘s universal religio-cuttural festival *Riatha Yatra® (Chariot Fastival) it's the sublme dance form gl 4
“Odissi” which had a giobal brand value & appeal Then came "NALCO' the first major national and now a global brand in F
the corporate field. Incomparnisan our brand "MAYFAIR' is young and nascet but vibrant enough to catapalt itself into the:
national arena. We had our share of initial dificuflies operating in Eastemn India, where tourest fraffic was low and spending capacity even
livwar. Chiar tha past two and half decades we have maticulously built the brand by hasd work, innovation and beaming from past mistakes
and adopbing quick course comection wherever required as a tool,

We always desired 1o setup and operale boutique holels on ethnic ! themabe platforms and also to make the infrastructure
environment friendly. All along we have stayed that way, Our room décor, fumiture and fittings., restaurants. lounges, artitacts and outdoor
sat-ups are buill on cenain thematic backdrop with an ethnic and antique touch. Wi have ahways chosan the local fiavors, One may dabate
as lowhether the full infrastructure should be bl front- end and reengineerad to customer needs or build the base infrastructure and cary
oul additions as and when required. We have chosen the first opbon and if has helped us to stay ahead of customer expectation and
competibon, Al this have crealed a wholesome facet for each of our units , although maintaining the ambience and envinonment at thedr
prime has been quite taxing both on our human capeal and financial resources.

Thie third point | would ermphasts is that we ara learming from customar all the time, Today customer is widely traveled has stayed n
best properiies acoress the giobe and we engage Them passionately on a productive interface about thewr valuable experience and
axpeclabons. We sendusly evaluate their nputs and try to bang in the raquired change in style, approach and axeCuton with the requined
tools and innovation. Whie doing this we also give mportance (o the price-value equations without compramising on our motto of providng
“customes salisfaction”

The other mast important pillar on which our brand struciure rests is *Customer Delight’. His not a large customer base but a small
base of satisfied customers who ame locked into our cuflure and value systens and had been our constant coaborator. While volume is
importand, our strenglh biesin value broughtin by each customer,

The final point | would like 1o make is about cur commitied Human Capital. Al along they have respected the values and beliefs of
the company and worked tirelessly to achigve the s&l goals while maintaining high standards of service through innovations., mielligent
design of products and services, effective marketing through the countrywide network and cost rationalizations.

What is the secret behind success of Mayfair Group?

Thera is na secrat behind any success in business. Wa have a open and fransparent corporata culture. Our success can ba
attribatable to effective leadership of the promoters and a professional board of directors. Al operational level we always followed a
decantralized approach in managing the enferprise. As far as axecubon goas our traingd human capital which is strengthanad throwgh
continyous talent acquisition has halped us 1o achieve the set goals,

What are the future plans of MAYFAIR Group?

After taking leadership position in Eastem India we are looking forward bo have a Pan-India fioot print by 2015, Towarnds this our first
presance outside east and north east will be in Goa. By 2015 we should be prasent in 10 locations and the group will have rogm imantony of
800. However, Mayfair doesn't believa in the number game. We will be communicaling with all the stake holders about the uniqueness of
our senvice and product 1o create the customar nead. which will be the basis to create the expanded structura of the company which will be
furture ready,

Tourist Visit in Orissa during 2008 Ferelgn Tourist Arrivals(FTAs) in India during 2009
| Month | Domestic |% Change | Farsign . | | FTAs i Parcentage Change
rpasz |ioaes | somr 180% % | |_Mo __2008 | 2009 | mu-nﬂnna

Fabruary 181% | S107 % | | 511?’&1
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